BRF Returns Policy

Issue: BRF cannot sustain high returns rates while continuing
to provide resources that are value for money.
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of churches and
booksellers in
January returned

over 70%
of their BRF
Christmas stock.
On average this is
areturns rate of...

57%!

Repercussions:
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We are charged a processing
and handling fee for every
book that comes in and out
of the warehouse.

We are a not-for-profit Christian charity. Any money made through selling
our books goes back into producing more excellent Christian resources.
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SOlUtlon: BRF and bookshops working together for the benefit of all
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Solution: capped returns at 25%
of the quantity ordered '

Any questions?
Contact Sales on +44 (0)1865 319700 (then press option 4)

BRF, 15 The Chambers, Vineyard, Abingdon OX14 3FE
' +44 (0)1865 319700 | enquiries@brf.org.uk
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